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This action is responsive to the amendment and remarks file on 12/29/08. 
Claims 1-32 are presented for further examination. 
Claims 28-32 are newly entered. 

Amended to the Specification filed on 09/22/08 is entered. 

DETAILED ACTION 

Response to Arguments 

Applicant's arguments filed 4/17/08 have been fully considered but they are not 
persuasive. 

Applicant argues that Malik fails to teach or suggest the amended limitations. 
Examiner disagrees. 

It is the combination of Malik in view of Norman that disclosed the amended limitations: 
memory operable to store information associated with a plurality of network devices (plurality of 
devices information, refer to Col 2, Lines 11-14) discovered in the enterprise network (refer to 
Col 2, Lines 24-26 and keep track of topological information, refer to Col 4, Lines 55-67), the 
information stored in the memory comprising a plurality of agent templates corresponding to the 
discovered network devices (plurality of model information, refer to Col 2, Lines 10-15), each of 
agent templates associated with a class of network devices (model is associated with the devices 
in network, refer to Col 2, Lines 10-15) and comprising a definition (each model is associated 
with certain configuration of records, refer to Col 2, Lines 20-25) of that class of network 
devices (multiple records can be created plurality of devices, refer to Col 2, Lines 20-27); 
one or more processor collectively operable to: 
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select one of the network devices in the enterprises network as a network device to be 
monitored (select a router, refer to Col 6, Lines 40), the selected network device having plurality 
of characteristics that include at least a class of the selected network devices (attributes 
representing characteristics, refer to Col 2, Lines 25-33); 

selecting one of the plurality of agent template based on the class of the selected network 
device (select a model, refer to Col 6, Lines 50-67), the selected agent template comprising 
object class (model comprising class, refer to Col 2, Lines 35-45), that defines possible 
combinations of the characteristics for the network devices in the class of the selected network 
device (refer to Col 2, Lines 20-35); 

instantiating an agent object from the object class of the agent template (create 
configuration refer to Col 7, Lines 54-61), the instantiated agent object operable to monitor the 
selected network device (abstracts, refer to Col 3, Lines 1-8); the device is a switch (refer to Col 
1, Lines 25-28) 

Although Malik disclosed the invention substantially as claimed, Malik did not explicitly 
teaches "monitor hardware characteristics of the network device; and agent templates comprising 
a hierarchical definition of the network device " 

Norman, in analogues art, disclosing "monitor hardware characteristics of the network 
device (refer to Col 12, Lines 59-68 and Col 14, Lines 17-20); and agent templates comprising a 
hierarchical definition of the network device (refer to Col 26, Lines 30-65)" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "monitor hardware characteristics 
of the network device; and agent templates comprising a hierarchical definition of the network 
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device" would improve Malik's system by provide most updated information regarding to the 
physical configuration of plurality devices within the network in order to expertise process when 
the re-configuration of the network devices occurs. 
Therefore, the argument is not persuasive. 

Claim Rejections - 35 USC § 112 

The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claims 9-16 recites the limitation "computer-readable medium" in Claim 9, Lines 1. 
There is insufficient antecedent basis for this limitation in the claim. 
Correction is required. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

Claims 9-16 are rejected under 35 U.S.C. 101 because the claimed invention is directed 
to non- statutory subject matter. 

Claims 9-16, the claims and the supporting portions of the specification only have 
software elements (e.g., memory that is "storage component" which appear to be a software 
framework, a processor which could be a "software process"). Therefore, claims 9-16 does not 
classify into any of the four statutory, and is rejected under USC 101 . 
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Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in section 102 
of this title, if the differences between the subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made to a person having ordinary skill in the art 
to which said subject mailer pertains. Palenlabilily shall not be negatived by the manner in which the invention was made. 

Claims 1-5, 8-13, 16-21, and 24-27 are rejected under 35 U.S.C. 103(a) as being obvious 
over Malik et al hereinafter Malik ct al hereinafter Malik (US 6,349,306) in view of Norman et al 
hereinafter Norman (US 5,546,595). 

1. Referring to Claims 1,9, 17 and 25, Malik teaches an agent-based monitoring of network 
devices in an enterprise network with means for: 

memory operable to store information associated with a plurality of network devices (plurality of 
devices information, refer to Col 2, Lines 11-14) discovered in the enterprise network (refer to 
Col 2, Lines 24-26 and keep track of topological information, refer to Col 4, Lines 55-67), the 
information stored in the memory comprising a plurality of agent templates corresponding to the 
discovered network devices (plurality of model information, refer to Col 2, Lines 10-15), each of 
agent templates associated with a class of network devices (model is associated with the devices 
in network, refer to Col 2, Lines 10-15) and comprising a definition (each model is associated 
with certain configuration of records, refer to Col 2, Lines 20-25) of that class of network 
devices (multiple records can be created plurality of devices, refer to Col 2, Lines 20-27); 
one or more processor collectively operable to: 
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select one of the network devices in the enterprises network as a network device to be 
monitored (select a router, refer to Col 6, Lines 40), the selected network device having plurality 
of characteristics that include at least a class of the selected network devices (attributes 
representing characteristics, refer to Col 2, Lines 25-33); 

selecting one of the plurality of agent template based on the class of the selected network 
device (select a model, refer to Col 6, Lines 50-67), the selected agent template comprising 
object class (model comprising class, refer to Col 2, Lines 35-45), that defines possible 
combinations of the characteristics for the network devices in the class of the selected network 
device (refer to Col 2, Lines 20-35); 

instantiating an agent object from the object class of the agent template (create 
configuration refer to Col 7, Lines 54-61), the instantiated agent object operable to monitor the 
selected network device (abstracts, refer to Col 3, Lines 1-8); the device is a switch (refer to Col 
1, Lines 25-28) 

Although Malik disclosed the invention substantially as claimed, Malik did not explicitly 
teaches "monitor hardware characteristics of the network device; and agent templates comprising 
a hierarchical definition of the network device " 

Norman, in analogues art, disclosing "monitor hardware characteristics of the network 
device (refer to Col 12, Lines 59-68 and Col 14, Lines 17-20); and agent templates comprising a 
hierarchical definition of the network device (refer to Col 26, Lines 30-65)" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "monitor hardware characteristics 
of the network device; and agent templates comprising a hierarchical definition of the network 
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device" would improve Malik's system by provide most updated information regarding to the 
physical configuration of plurality devices within the network in order to expertise process when 
the re-configuration of the network devices occurs. 

2. Referring to Claims 2, 10, and 18, the method of claim 1, the software of claim 9 and the 
system of claim 17, although the system disclosed by Malik shows substantial features of the 
claimed invention, Malik did not explicitly disclosing that "the network device associated with at 
least one Management Information Base (MIB) parameter." 

Norman, in analogues art, disclosing "the network device associated with at least one 
Management Information Base (MIB) parameter (refer to Col 6, Lines 50-67, and Col 7, Lines 1- 
15)" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "the network device associated 
with at least one Management Information Base (MIB) parameter" would improve Malik's 
system by provide most updated information regarding to the physical configuration of plurality 
devices within the network in order to expertise process when the re-configuration of the 
network devices occurs. 

3. Regarding Claims 3, 11, 19, and 26, the method of claim 1, the software of claim 9 and 
the system of claim 17, although the system disclosed by Malik shows substantial features of the 
claimed invention, it fails to disclose "the agent object monitoring the network device based on 
the a vendor identity, a model number, a product line, or the hardware characteristics." 
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Norman, in analogues art, disclosing "the agent object monitoring the network device 
based on the a vendor identity, a model number, a product line, or the hardware characteristics 
(refer to Col 7, Lines 1-15)" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "the agent object monitoring the 
network device based on the a vendor identity, a model number, a product line, or the hardware 
characteristics" would improve Malik's system by provide most updated information regarding 
to the physical configuration of plurality devices within the network in order to expertise process 
when the re-configuration of the network devices occurs. 

4. Referring to Claims 4, 12, and 20, the method of Claim 1 , the software of Claim 9 and the 
System of Claim 17, although Malik disclosed the limitations substantially as claimed, Malik did 
not explicitly disclosing "wherein monitoring comprising retrieving information associated with 
one or more of the hardware characteristics of the network device by retrieving information 
associated with one or more of the monitored hardware characteristics of the selected network 
device" 

Norman, in analogues art, disclosing "the instantiated agent object operable to monitor 
hardware characteristics of the network device (refer to Col 2, Lines 55-67 and Col 3, Lines 1- 
15) by retrieving information associated with one or more of the monitored hardware 
characteristics of the selected network device (refer to Col 7, Lines 25-65);" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "the instantiated agent object 
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operable to monitor hardware characteristics of the network device by retrieving information 
associated with one or more of the monitored hardware characteristics of the selected network 
device" would improve Malik's system by provide most updated information regarding to the 
physical configuration of plurality devices within the network in order to expertise process when 
the re-configuration of the network devices occurs. 

5. Referring to Claims 5, 13, and 21, the method of Claim 4, the software of Claim 12 and 
the System of Claim 20, although Malik disclosed the limitations substantially as claimed, Malik 
did not explicitly disclosing "wherein the hardware characteristics of the network device 
including one or more of: memory usage; chassis temperature; Central Processing Unit (CPU) 
usage; fan status; module status; and power supply status.". 

Norman, in analogues art, disclosing "wherein the hardware characteristics of the 
network device including one or more of: memory usage; chassis temperature; Central 
Processing Unit (CPU) usage; fan status; module status; and power supply status.(model status, 
refer to Col 8, Lines 15-25);" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "wherein the hardware 
characteristics of the network device including one or more of: memory usage; chassis 
temperature; Central Processing Unit (CPU) usage; fan status; module status; and power supply 
status" would improve Malik's system by provide most updated information regarding to the 
physical configuration of plurality devices within the network in order to expertise process when 
the re-configuration of the network devices occurs. 
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6. Referring to Claims 8,16, 24, 28, 29, 30, 3 1 . and 32, the method of Claim 1 , the software 
of Claim 9 and the System of Claim 17, although Malik disclosed the invention substantially as 
claimed, Malik is silent in regarding "wherein the hierarchy of object classes for the selected 
agent template includes a network addressable unit class that defines the class of the selected 
network device and an agent level class that defines a root class, the agent level root class having 
parent clause declaration referencing network addressable unit class" 

Norman, in analogous art, disclosing "wherein the hierarchy of object classes for the 
selected agent template includes a network addressable unit class that defines the class of the 
selected network device and an agent level class that defines a root class, the agent level root 
class having parent clause declaration referencing network addressable unit class (refer to Col 
26, Lines 30-67)" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "wherein the hierarchy of object 
classes for the selected agent template includes a network addressable unit class that defines the 
class of the selected network device and an agent level class that defines a root class, the agent 
level root class having parent clause declaration referencing network addressable unit class" 
would improve Malik's system by provide most updated information regarding to the physical 
configuration of plurality devices within the network in order to expertise process when the re- 
configuration of the network devices occurs. 
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7. Referring to Claim 27, Malik and Norman disclosed the method of Claim 25, Malik 
further discloses wherein the selected one of the plurality of agent templates includes 
transmitting using SNMP a request for database form the selected switch (refer to Col 4, Lines 
55-67); and utilizing the database object to identify the class of the selected switch in a class 
table contains a list of the discovered switch wherein selected agent templates comprises a class 
definition for the class identified in the class table (refer to Col 6, Lines 35-67); 

Although the system disclosed by Malik shows substantial features of the claimed 
invention, Malik did not explicitly disclosing that "object is an MIB object" 

Norman, in analogues art, disclosing "object is an MIB object (refer to Col 6, Lines 50- 
67, and Col 7, Lines 1-15)" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "object is an MIB object" would 
improve Malik's system by provide most updated information regarding to the physical 
configuration of plurality devices within the network in order to expertise process when the re- 
configuration of the network devices occurs. 

Claims 6, 7, 14, 15, 22, and 23 are rejected under 35 U.S.C. 103(a) as being obvious over 
Malik et al hereinafter Malik et al hereinafter Malik (US 6,349,306) in view of Norman et al 
hereinafter Norman (US 6,061,724) in further view of Ries et al hereinafter Ries (US 6,061,724) 

8. Referring to Claims 6, 14, and 22, the method of Claim 4, the software of Claim 12 and 
the System of Claim 20, although Malik and Norman disclosed the limitations substantially as 
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claimed Malik and Norman did not explicitly disclosing "comparing a threshold value to the 
retrieved information associated with one or more of the hardware characteristics." 

Ries, in analogues art, disclosing "comparing a threshold value to the retrieved 
information associated with one or more of the hardware characteristics." (refer to Col 15, Lines 
28-30) 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik and Norman with teaching of Ries because Ries's teaching of "comparing a threshold 
value to the retrieved information associated with one or more of the hardware characteristics" 
would improve Malik and Norman's system by provide most updated information regarding to 
the physical configuration of plurality devices within the network in order to expertise process 
when the re-configuration of the network devices occurs. 

9. Referring to Claims 7, 15, and 23, the method of Claim 6, the software of Claim 15 and 
the System of Claim 22, although Malik disclosed the invention substantially as claimed, Malik 
did not explicitly disclosing "automatically communicating an alert in response to the hardware 
characteristics changes" 

Norman, in analogous art, disclosing "automatically communicating an alert in response 
to the hardware characteristics changes (refer to Col 7, Lines 1-15)" 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik with teaching of Norman because Norman's teaching of "automatically communicating an 
alert in response to the hardware characteristics changes" would improve Malik's system by 
provide most updated information regarding to the physical configuration of plurality devices 
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within the network in order to expertise process when the re -configuration of the network 
devices occurs. 

Although Malik and Norman disclosed the limitations substantially as claimed Malik and 
Norman did not explicitly disclosing "the changes is regarding with violating the threshold 
values." 

Ries, in analogues art, disclosing " the changes is regarding with violating the threshold 
values." (refer to Col 15, Lines 28-30) 

It would have been obvious to one of ordinary skill in the art to combine the teaching of 
Malik and Norman with teaching of Ries because Rics's teaching of "the changes is regarding 
with violating the threshold values" would improve Malik and Norman's system by provide most 
updated information regarding to the physical configuration of plurality devices within the 
network in order to expertise process when the re-configuration of the network devices occurs. 

Conclusion 

Examiner's Notes: Examiner has cited particular columns and line numbers in the 
references applied to the claims above for the convenience of the applicant. Although the 
specified citations are representative of the teachings of the art and are applied to specific 
limitations within the individual claim, other passages and figures may apply as well. It is 
respectfully requested from the applicant in preparing responses, to fully consider the references 
in entirety as potentially teaching all or part of the claimed invention, as well as the context of 
the passage as taught by the prior art or disclosed by the Examiner. In the case of amending the 
claimed invention, Applicant is respectfully requested to indicate the portion(s) of the 
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specification which dictate(s) the structure relied on for proper interpretation and also to verify 
and ascertain the metes and bounds of the claimed invention. 

Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Karen C. Tang whose telephone number is (571)272-3 116. The 
examiner can normally be reached on M-F 7-3. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (571)272-3964. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

/K. C. T./ 

Examiner, Art Unit 245 1 



/Larry D Donaghue/ 

Primary Examiner, Art Unit 2454 



